Computer and Internet Basics for ESL 
Lesson 3 – Windows
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	Software
A computer has two parts, hardware and software. The software is what makes the computer work. It is the instructions the computer follows to do something. Different software programs are installed on the computer to do different things. There are two types of software: operating system software, and application software. 
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	Operating System  (OS)
The operating system software is software that communicates with the hardware and allows other programs to run. Every desktop computer, tablet, and smartphone includes an operating system that makes the device work. Some examples of operating system software: the Apple OS for a Macintosh (Mac), or Windows XP or Windows 10 for a personal computer (PC). 
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	Application (App) or Program  
Application software programs are software tools that you can use to do different kinds of things, like play games, write letters, or do math problems. Often, the term “App” is used for programs for mobile devices which are small, fast, and easy-to-use.  

	[image: ]
	Windows 
“Windows” is the name of the operating system on personal computers, and “a window” is what we call an area on the screen that shows the information for a program.
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	Taskbar
A bar along the bottom of the screen that allows the user to open programs through the Start button or icons on the taskbar, or view any program that is open. It also allows them to check the date and time, and items running in the background through the Systray.
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	Start Menu
The Start menu is part of the Windows operating system. You can quickly get to programs, folders, and system settings from the Start menu. Usually, you open the Start menu by clicking on the Start Button (Windows icon) on the lower-left corner of the Windows desktop, or the Windows Start button on the keyboard.

	
         
                     

	Shortcut [image: ]
A quick way to get to something. 
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	File
A file is one thing for the computer, for example, a document, a picture, a sound file, a video, or an application.
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	Filename Extension
The part of the file name after the dot that tells what kind of file it is. See http://fileinfo.com/filetypes/common for common file extentions.
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	Folder
Folders can be used to hold files. Folders can also be stored (kept) inside of other folders.
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	Select
Chose something, ususally by putting the mouse pointer on it and left clicking.
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	Deselect
Click away from something so that it is not selected.
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	Launch
When you open or launch a program, you start it. 
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	Version
When you have more than one of something, you give each one a different name. A version is another copy of something. To make a new version of a file on a computer, you just need to give it a new name and save it. For example: File01.txt and File02.txt 
Software also has versions each time a company makes an improvement. For example: Windows XP, Windows 8, and Windows 10
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System
Processor: Intel(R) Core(TM) i7-4770 CPU @ 3.40GHz 3.40 GHz
Installed memory (RAM):  160GB.

System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display.

Support Information




